IMAMSITKA
0 BHAAX MOILIEHHHYECTBA H CIOCO0ax MX NpeloTBpalieHHus

OCHOBHBIM HMHCTPYMEHTOM 3JIOYMBIIIJICHHUKOB Il XUILEHHs JIEHET OCTaeTCs
MCIIOJIb30BaHHE IPUEMOB M METOJOB COIMANIbHOM WHXXEHEPHUH, KOIZla 4elOBEeK IO
TICUXOJIOTHYECKHM BO3/IEHCTBHEM JOOPOBOJBHO IEPEBOAUT (MepesiacT) JEHBIH WU
pacKpbIBaeT OaHKOBCKHE CBEIEHMS, IO3BOJISIOIINE 3JI0YMBIIIEHHUKAM COBEPIIMTEH
XHUIIEHHE.

TenedoHHbIE 3BOHOK — KIIOYEBOM HMHCTPYMEHT MOIICHHHUKOB, KOTODBIE
3aHUMAIOTCS XUIIEHNEM AeHEXHBIX cpefcTB. OHU MOCTOSIHHO MPUIYMBIBAIOT Bee Oolee
M30IIPEHHBIE CXEMBI M CIIEHApUM IJII 3BOHKA, YTOOBI 3aMOJy4YHTh JOCTYI K JEHBIaM.
CxeMbl 3I0YMBIIIEHHHKOB YacTO BBHIIVIIAAT OYeHb NPaBAONONO0HO, TaKk KaK OHH
HCTIONB3YIOT CaMble 06Cy K /1aeMbIe HOBOCTH MITH COOBITHSL. UTOOBI BEI3BaTh JOBEPUE, OHU
MOTyT obpalarscs Mo UMeHH M ordecTBy. C IEpBBIX MHHYT Pa3sroBOpa MOIICHHUKH
HAYMHAIOT JABUTH aBTOPUTETOM M JIOJDKHOCTBIO. PacipocTpaneHHbIe Crioco0bl obMaHa:

1. SIko6bI corpyanuk [lencuonHOTo (hOHAA, COLUCTYHKOBI

MOIIEHHUKHA COOOIIa0T, YTO TpaXJAaHWHY IIOJIOXKEHBI [OIOJHHUTEIbHBIC
BBIMJIATHI, KOMIIEHCAMM OT TOCYJapcTBa HJIM Kakoro-HuOyae ¢onpa. Ilpuyem nms
TOJTy4€HHMs] STOM BBIILIATH HUKY/a XOJUTh HE HAJ0: BCE JCHBIU NEPEBENYT Ha KapTy,
HEOBXOAMMO TOJIBKO IPOJMKTOBATH BCE €€ PEKBU3UTHI, B TOM YHCIIE KOJ C 0OpaTHOHU
CTOPOHBI.

2. SIko0bI COTPYAHHMK MOJHKIHHHKH, aNITeKH, MeJHIIHHCKOr0 EHTpa

MOIIIeHHUKHA COOTHOCST HH(POPMAIHIO 0 IpobeMax CO 3/[0pOBbEM IPaXKJIaHUHA U
COOOIIAIOT €My O TMOSIBIEHUH JEQUIMTHOrO U JOPOroro JeKapcTsa Io CIIEIUATIEHOU
[leHe, KOTOPOe HAJ0 CPOYHO BBIKYNHTH. 3JI0YMbIIIICHHUKH OOBSICHSIOT, YTO YEJIOBEK
UTATHT TOJHYI0 CTOMMOCTb, a Pa3HHUIly B II€He [0 CKUJAKE BEPHYT €My Ha Kapry,
PEKBU3UTEI KOTOPOi HEOGXOIUMO COODIIUTE 3BOHSILEMY.

3. $SIkoGbI COTPYIHHK MPABOOXPAHHTEJLHOr0 opraHa Hid Ganka (kak NpaBuUio,
CIIe[10BaTelb, PEICTABUTENb CIIyKObI Ge30macHoCTH OaHka)

I'pakaHaM 3BOHST KOOBI 0T MMeHH [lenTpobarka coOOIAroT, YTO MO UX KapTe
3a)MKCHpOBaHa MOJO3PUTENIbHAS AKTHBHOCTB: IIBITAIOTCS IEPEBECTH BCE NEHBIH 32
py6exx. UToOBI COXpaHWTh CBOM JIEHBIM TIDaXIaHWHY HEOOXOMUMO OTKPBITH B
I{eHTpobaHKe «3alIMIIEHHBIH/6e30MaCHbIH/CIeNUaNbHbIN» TUYHbLH cyer. [l 5Toro



YTOYHSIIOT NACIOPTHBIE JaHHbBIE, NPOCAT MOATBEPIUTH JaHHBIE MO CUeTy/KapTe, a JJis
OTKPBITHS CY€Ta IMPOCAT IMOATBEPAUTH HEOOJNBLION IEepeBOJ Ha 3TOT CYET, KOTOPHIM
IlenTpobank siK0OBI COBEpIIIAET ISl CBOMX KIIMEHTOB, TO €CTh cO0OImuUTh kKox u3 CMC.

Taxxe  wHOrZa  3MOYMBINUICHHHUKH  HPEJCTaBISIOTCS  COTPYJHHUKAMH
NPaBOOXPAaHUTEILHBIX OpraHoB. Takue MOIIEHHUKHU JOJIT0 U MOJPOOHO PacCKa3bIBAIOT
00 0O0CTOSATENbCTBaX YrOJOBHOTO Jella, YYaCTHUKOM KOTOPOrO, IO MX CIOBaM,
rpaIaHuH sBisercs. Jlanee 1 yTouyHeHMs MH(OPMAIMM OHU IMPOCAT COOOIIUTEH
TMYHYX0O M (GHUHAHCOBYIO MHGpOpMAIMI0. DTO W SBJISETCS IPH3HAKOM TOIO, 4YTO
rpakJIaHuH PasroBapvBaeT ¢ MOIIEHHUKOM: IIPaBOOXPAaHHUTEIbHBIE OpraHbl He IPOCST
Ha3BaTh 0 TeaeQoHy GUHAHCOBYIO HHGOPMAILIHIO.

Cuenapuu MoryT OBITH pa3HbIE: OT KJIACCHMYECKOTO «C Balllel KapThl IBITAIOTCS
NIEPEBECTH JEHBIW» JI0 IIYTAIOLIEro «I10 KapTe 3aMe4eHb! IIO03PHUTENIbHbIE ONepalliy, U
oHa 3abiokupoBaHa». B mo6oM ciryyae uroromM 6yaeT npocs6a coodmmTs HH(GOPMALHIO
110 KapTe Uiy cuery, kox u3 CMC-coobimeHusl.

4. $Ixo0bI Apyr WM POACTBEHHHK

MoOIeHHUK MOXeT TMPEeACTaBUThCS POACTBEHHUKOM/IPYroM, IIOMABIIUM B
HENPUATHYIO CUTYalMI0, WIK €€ CIy4YalHbIM CBUAETENIEM, a TaK)Xe MNpPeICTaBUTEIEM
IIPAaBOOXPAHUTEbHBIX OPraHOB, KOTOPBIM [OTOB IOMO4Yb IPaXJaHWHY C pPELIEHHEM
npo6sieMb! (Harpumep, TpeboBaHUe mepenayn Kyphepy WM MEepedrCIeHHs IEHEeKHBIX
CpelcTB Ha OaHKOBCKUM CYET 3a He IIPHUBIEYEHHE POJCTBEHHUKA//Ipyra K yroJOBHOU
OTBETCTBEHHOCTH ).

S. lloaaensHbie UnTepHeT-pecypebl ((pHIIHHT)

MomeHHUKY TNOAENbIBAIOT CaWTBl K3BECTHBIX Mara3sMHOB, MapKerlieicos,
TYpPUCTUYECKUX KOMIaHui U ap. Hanmprumep, 3aMacKkupoBaHHbBIHN 1101 OQUIIAATBHBINA CalT
«l"ocycimyru». HecMoTpst Ha TO, 4TO BHEIIHE OH OYEHb ITOXO0XX Ha HACTOSIIUH, NpU
BHMMATEJIBEHOM PacCMOTPEHUH MOXHO 3aMETUTh, YTO HAUMEHOBAaHUE CaliTa B aJJpeCHON
CTPOKE OTINYaeTCs OT O(PUIUATBHOTO TOMEHa.

CymiecTByeT IOBOJBHO MHOTO YJIOBOK MOIIIEHHHKOB B MHTepHeTe: Hampumep,
HMHTEpHET-MarasyuHbl 1 ayKLIMOHBI; BOCCTAHOBJIEHHE KPEAUTHON UCTOPUM; COODIIEHUE O
KPYITHOM BBIMTPHIILIE HIIX BEIILJIATE OT FOCYIapCTBa; 3aMaHYHBOE MTPEIOKEHHE 0 paboTe;
JIbTOTHBIE KPEAUTHI; TYPUCTUYECKUE IMTyTEBKH CO CKUJIKOW; COOp «I10KEPTBOBAHMIA JIJIs
neTei, OONBHBIX, JXUBOTHBIX U JIp.; MPEIJOXEHUS B BBICOKOJOXOJHbIE HWHBECTHIINY;,
IpenoIiaTta 3a MHTUM YCIYTH; MarudecKue YCIYr'H MOCPEICTBOM COTOBOM WM WHOM
CBsI3M. Bce OHM MCIONB3YIOT aKTyalIbHYI0 HOBOCTHYIO ITOBECTKY.



OO0uue npaBu/Ia NoBeAeHHs ¢ KHOePMOIIEHHHKAMH:

— He coofmaiite HUKOMY JM4Hble (maHHble macnopta, MHH, maty poxnaenus,
aZipec MecTa JXWTelNbCTBAa U Jpyrue) u (UHAHCOBBIE (HOMEpP, CpOK JEHCTBHS,
TPEX3HAYHBIA KOJ ¢ 0OOPOTHON CTOPOHBI KapThl) JAaHHBIE. [lepeaHHbIe MOIIEHHHKAM
JMYHBIE U (PUHAHCOBBIE JaHHBIE MOT'YT OBITh UCIIONB30BAHbBI KaK ISl CAMOTO XHUIIEHHUS,
TaKk U I OQOpMIIEHHsI KpEeOUTOB, Iepelavyd TPEThbHM JIMLIAM H IS JpyTuX
IIPOTUBOIIPABHBIX JIEUCTBUN;

— YCTaHOBHUTE aHTHUBUPYCHBIE IPOrPaMMBbI Ha BCe CBOH TeJIe()OHBI M KOMITBIOTEPHI.
BaxxHo peryisipHO OOHOBIISATH aHTUBUPYCHYIO 6a3y.

— HE€ 4YWTalTe COOOIIEHHMS M MHUCbMa OT HEW3BECTHBIX aJIpecaToB U He
1iepe3BaHUBAaNTe 110 HEU3BECTHHIM HOMepaM. [lomo6Hble muceMa MOTyT cojaepXath B
cebe BpemoHocHoe [IO wiM (GUIIMHTOBYIO CCBUIKY, @ 3BOHKA Ha HEHW3BECTHBIC
IpOMyIIeHHbIe TeleQOHHbIe HOMepa MOryT OBITH YpeBaThl KaKk MUHHUMYM CITHCAaHHUEM
3HAYUTEIBHOM CyMMBI C Ballero MOOUJIBHOIO cueTa, a Kak MaKCUMYM — OBITh IIOBOJIOM
JUTSI MOILIEHHUKOB aKTUBHU3UPOBATh IIPOTUB BaC MOIIEHHUYECKYIO CXEMY;

— HE IEepeXOUTe N0 COMHUTEIBbHBIM CCBUIKAM U He CKaYMBaiiTe HEH3BECTHHIE
¢aiinel wim nporpaMMbl. COMHUTENBHBIE CCHUIKM MOTYT OBITH OIACHEI ISl Ballero
raJpKeTa HaJi4heM BUpyca Wik BpenoHocHoro I1O Ha caiite, Ha KOTOPBIA OHM BEAYT, a
CKauyMBaHHE TPOrpaMM C HEO(PUIMAIBHBIX HCTOYHHUKOB MOXXET [aTh MOIIEHHHKaM
IOOCTYI K BallleMy rajKeTy;

— 3aBeJIUTe OTIENbHYI0 OaHKOBCKYIO KapTy s mokymnok B Mureprere. [lepen
MOKYTIKO} ITepeBOIUTE Ha HEE POBHO Ty CyMMY, KOTOpas Hy>KHa. J{axxe eciii MOILIEHHUKH
MOJIy4aT JOCTYII K 3TOM KapTe, OHU HE CMOTYT IIOXUTUTH OOJIbIIIE TEX CPEACTB, KOTOPHIE
OBLIH Ha HeM.

B cnydae ecnu BaM MO3BOHWIIM M IIPEJCTABUIUCH SKOOBI COTPYIHUKOM OaHKa,
MOJIOXKUTE TPYOKY M CaMOCTOSITENTHHO TO3BOHMTE B CBOM OaHK 1Mo HOMepy Tenedona,
yKa3aHHOMY Ha 0OpaTHOM CTOpOHE KapThl WK Ha OpULIMaIbHOM caiTe 6aHka. He HyXHO
Iiepe3BaHMBaTh Ha HOMEpa, C KOTOPBIX BaM 3BOHMJIM, — BBl PUCKYETE IIONAcTh Ha
MOIIIEHHUKOB.

Jiist Toro 4To6BI 006€30I1aCUTh CBOU JIaHHBIE, YCTAHOBUTE JIBYX(DaKTOPHEIH CrIoco0
ayTeHTU(UKalUU (HalpuMep, JIOTHUH U [1apolib, a TakXKe noareepxaaronmi kox w3z CMC)
— 3T0, KaK IpaBuiio, becruiatHo. [Tonb3yiTech TOIBKO MPOBEPEHHBIMU B OPULIIAATEHBIMA
caiTaMu (UHAHCOBBIX OpraHM3allii B IOUCKOBBIX cucTteMax (Annmexc, Mail.ru),
IIOMEYEHHBIMHU [[BETHBIM KPYXKKOM C TFaJIOYKOMH.



Yro AeJiaTh, €CJIH MOIIEHHHKH BCE K€ MOXHTHJIH JCHEKHbIC cpe,ucTBa?

Kak Tonpko BBI 3TO OOHapyXXuTe, cpazy Xe 3abIIOKUpyHTe KapTy, a TaKke
COOOIIMTE O XWIIEHHH (He IO3JHEe CYTOK C MOMEHTa IONyuyeHHs HHGOpMaIMU O
XMIIEHHH HeOoOXOAMMO HamucaTh O Hecorjacuu ¢ omepauueit). Chenatb 3T0 MOXHO
yepe3 MOOUJIBHOE NMpUIIoXKeHHe 0aHKa, a TakXKe IO3BOHUB B KOHTAKTHBIM-LIEHTD WM
oOpaTuBIIUCE B OTAENeHue OaHKa.

3aTeM Kak MOXHO CKOpee HAIMIIUTE 3asBIE€HHEe B ITOJHULUIO, IXYHO OOPaTHBIIKCH
B Osmxai i TEpPUTOPHUAITBHBIN opras BHYTPEHHHUX nen
C 3asiBJICHHEM O BO30Y>XJIEHHH YTOJIOBHOIO Jiea.

B ciydae ecnu Bbl yTpPaTHIH 3JEKTPOHHOE CPEACTBO IUIaTexa U (MJIM) OHO

HCIIONB30BaIOCh Oe3 Bairero coriacus, 6ank o6s3ad B TedeHue 30 QHEH BO3MECTHTH

CyMMY XHIIIEHUSI.

Kak npoTuBocTOSTH TeJIe()OHHBIM MOIMIEHHHKAM?

Hu B KoeM ciTyuae He OTBeUaiTe Ha 3BOHKHU C He3HaKOMBIX HoMepoB. Kak npasuiio,
€CJI BaM 3BOHAT C pabOThl WIA W3 OPYro¥ OpraHW3alliH, OT KOTOPOW Bbl OXXKHIAETE
3BOHKa, BaM jonojHuTebHo HamuuryT CMC-coobiieHue wunuM cooOLieHue B
MecceHmKepe. Hukora He nepe3BaHUBaiTe 110 HE3HAKOMBIM BaM HOMEpaM.

Ecnu pasroBop kacaercsi (PMHAHCOBBIX BOIIPOCOB, HE IPOAOJDKANTE pasroBOp M
nojoxute Tpyoky. CoTpyaHuKd OaHKOB WIM IPaBOOXPAHUTENBHBIX OpPraHOB HE
3anpaimBaroT Baium inyHble 1 GUHAHCOBEIE JaHHBIE 110 TEIE(OHY.



